Tpe6oBaHus, NnpeabABAsieMble K 3/IEKTPOHHbIM 06palleHusaAM

B cootBerctBUM co cT. 12, 25 3akoHa Pecnybnukn Benapycb «0O6 obpalieHusx rpaxaaH wu
IOpUANYECKNX N> (fanee-3akoH) 3MeKTPoHHble 0bpalleHns A0MKHbI coaepXaTb:

OT rpaxxaaH U vHANBMUAyaJibHbIX npennpm-mmaTeneifl:

HauMeHoBaHMe M (UNM) agpec opraHusaumm nnbo AOMKHOCTb NMUa, KOTOPbIM HampaensieTcs
obpalleHne;

damunmio, cobCcTBEHHOE MMS, OTYECTBO (EC/IM TaKOBOE MMeETCs) NMB0 MHMUMANbl rpaXXaaHuHa,
apec ero MecTa XuTenbCTBa (MecTa NpebbiBaHNS);

N3MI0XXEHME CyTun obpalleHus;
aApecC 3N1EKTPOHHOM NOYTLI 3asiBUTENS;
OT HOPUANYECKUX STNLL:

HauMeHoBaHMe M (uUNM) agpec opraHusaumm nnbo AOMKHOCTb NMua, KOTOpbIM HampaBnsieTcs
obpalleHue;

NOJIHOE HaMMEHOBAHMWE IOPUANYECKOrO ML U ero MeCTO HaxOoXAEeHUS;
M3M0XeHne CyTn obpalleHns;

dammnunio, cobCTBEHHOE MMS, OTYECTBO (eC/IM TakoBOoe uMeeTcs) nMbo MHUMUMANbl pyKoBOAUTENS
WM N1ua, ynosIHOMOYEHHOro B YCTAHOB/IEHHOM NOpsAKe NOANMCHIBATL 0bpalleHus;

agpec 3ﬂ€KTpOHHOI)II NOYTbl 3adBUTENS.

K 3JIEKTPOHHbIM 06an.|,eHVIFIM, nogaBa€MbIM MpeacTaBUTENAMU 3a$IBVITEJ'IeI7I, OOJ/DKHbI nMpuiaraTbCs
3JIEKTPOHHbIE KOMUN AOKYMEHTOB, NOATBEPXAAOLWNX X NOTHOMOYUA.

K anekTpoHHbIM 06palleHnsaM, NoaaBaeMbiM rpaXkaaHamy, MHAMBUAYANbHLIMU NpeanpUHUMaTensiMm
N NpeacTaBUTENSIMU LOPUANYECKUX NML, AO/MKHbI NpuUnaratbCi AOKYMEHTbl M (Mn) cBeAeHust O
pPacCMOTPEHUN AaHHbIX BOMPOCOB B OpraHax W OpraHu3aumsix, NoABeAOMCTBEHHbIX MUHWUCTEPCTBY
(Yka3 Mpe3vpeHta Pecnybnukn Benapycb ot 15 okTtabps 2007 r. N2 498 «O AONOAHUTENbHbIX
Mepax no paboTe ¢ obpalleHnsMK rpaxkaaH v IPUANYECKUX UL).

MpaBo 3asBUTENSA Ha OT3biB 3/IEKTPOHHOIO O6paLleHus

B cooTBeTcTBMM CO CT. 16 3akoHa 3asiBUTENb WMMEET MpaBO OTO3BaTb CBOe oObpalleHne Ao
PaCcCMOTPEHUSI ero Mo CyLecTBy NMyTeM NoAayM COOTBETCTBYHOLErO MUCbMEHHOrO (31EKTPOHHOMO)
3asB/IEHMS.

B cnyyae oT3biBa  3asBUTENIEM  CBOEro  O6pAlLEHWMs  OpraHv3auus,  WHAVMBUAYaSbHbIN
npeanpuHUMaTENb MNPEKPALLAOT PacCMOTPEHME 3TOrO O6palLEHMsI MO CYLLECTBY M BO3BpaLLaloT
3asIBUTENIO OPUrMHANbI IOKYMEHTOB, MPUOXKEHHbIX K 06PALLEHNIO.

OT3blB 2N1EKTPOHHOr0 06paLLEHNs OCYLLECTBASIETCS MyTeM MoAayv MUCbMEHHOMO 3asiBfieHust nnbo
HanpaBreHnsl 3asiBfIeHNs1 B 3MEKTPOHHON ¢opMe TeM e CrnocoboM, KOTOpbiM Oblf0 HanpaBneHo
3NEeKTPOHHOE obpalleHme.
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MpaBo 3asBUTENA Ha 06)kafoBaHMA OTBETa Ha dJ/IEKTPOHHOE ob6paleHus
OtBeTbl MMHMUCTEPCTBA Ha obpalleHns obxanytoTca B cyaebHoM nopsiake.
OcraBneHue obpauleHns 6e3 paccMOTpEHMS MO CyLecTBY

Ha ocHoBaHuu cT. 15 3akoHa anekTpoHHOe obpalleHne MOXET ObITb OCTaBNEHO 6e3 pacCMOTPEHUS
no CyLlecTBy ecnu:

obpalleHnsi He COOTBETCTBYIOT TpebOBaHUSIM, NPeObsBSIEMbIM K COAEPXXAHUIO 3/IEKTPOHHOIO
obpalleHus;

obpalleHnss noanexaTt pPacCMOTPEHUIO B COOTBETCTBUM C 3aKOHOAATENbCTBOM O KOHCTUTYLMOHHOM

CyZONpOV3BOACTBE, rpaXkaaHcKuM, rpaXkaaHCKUM npoueccyanbHbIM, XO35IMCTBEHHBIM
npoueccyanbHbiM,  YrofIOBHO-MPOLECCYanbHbIM — 3aKOHOAATENbCTBOM,  3aKOHOAATENLCTBOM,
onpeaensowmm nopsiAOK  aAMMHWUCTPATMBHOMO npouecca, 3aKOHOAATEbCTBOM 06

aAMUHUCTPATMBHBIX MpoLeaypax, obpalleHns SIBNSOTCS obpalleHnsMn paboTHMKA K HaHUMaTeNo
nMbo B COOTBETCTBMM C 3aKOHOAATENbHbIMM aKTaMU YCTAHOBNEH WHOW MOPSAOK Mojayuv M
PaCcCMOTpeHUst TaknMx 0bpaLleHui;

ob6palleHnsi coaepXxaT BOMpOChl, pelleHne KOTOPbIX HE OTHOCMTCS K KOMMETEHUMWM OpraHvM3aumny, B
KOTOPYHO OHM MOCTYNWUHK;

nponytleH 6e3 yBaXUTENbHON NPUYMNHBI CPOK NMOAAuM Xasnobsbl;

3asBMTENEM MOAAHO MOBTOPHOE oObpalleHMe U B HEM He CoAaepXaTcsl HOBble 06CTOSTENbCTBa,
UMetoLLMe 3HAYEeHMe ANst PAaCCMOTPeHUst 0bpalleHus Mo CyLLEeCTBY;

C 3asBMTENEM NpeKpaLleHa Nepenucka no U3NoKeHHbIM B 06palLeHMn BonpocamM.
HanpaBneHue OTBETOB 3asiBUTENIAM

OTBeTHI (YBeﬂOMJ'IeHVIﬂ) Ha 3JIEKTPOHHbIE o6pau4eHV|;| HanpaBniAarTCA Ha aapec 3}'IeK'I'pOHHOl‘;I MoYThbl
3a$IBMTeﬂel>lI, YKaSaHHbIVI B 3JIEKTPOHHbIX 06pau4eHm|x.

Ha a2nekTpoHHble 06palleHWsl [aloTCs MUCbMEHHblE OTBETHI  (HANPaBASOTCS  MUCbMEHHbIE
YBEOM/EHMS) B ClyYasixX, eCun:

3a8BUTENIb B CBOEM 3NEKTPOHHOM o6pau.|,eva| NPOCUT HanpaBuUTb MUCbMEHHbLIN OTBET NIMb60o
OAHOBPEMEHHO HamnpaBuUTb MUCbMEHHbIN OTBET U OTBET Ha afipec ero 3J'IeKTpOHHOI\;1 NnoYThbl,

B 3/1EKTPOHHOM 06palLEeHMN yKa3aH aApec 3NEKTPOHHOM MOYTbl, MO KOTOPOMY MO TEXHUYECKUM
npMYMHaM He yAanocb AOCTaBUTb OTBET (YBEAOMIIEHNE).

B cooTBeTcTBMM C M. 7 CT. 24 3aKoHa B Cny4vae, €C/iM MOCTynalwoLwme 3MeKTpoHHble obpalleHus
AHaNOTMYHOrO COAEPXaHUSi OT Pa3HbIX 3asBUTENEN HOCAT MacCoBbIM XapakTep (6onee pecsTu
obpalleHunin), OTBETbI Ha Takune obpalleHust MO peLleHnio PyKoBOAMTENS FOCyAapCTBEHHOMO OpraHa
WM WMHOM roCyAapCTBEHHOM OpraHu3aumMn nvMbo nvua, YNoSIHOMOYEHHOrO WM MOAMUCHIBATL B
YCTaHOBJ/IEHHOM MOpPsiAKE OTBETbl Ha O6paLLeHUsi, MOryT pa3MellaTbcsl Ha oduuManbHOM canTe
roCcyAapCTBEHHOrO OpraHa Wy MHOW roCcyAapCTBEHHOM OpraHm3aummn B rnobanbHON KOMMbIOTEPHOM
cetu UHTepHeT 6e3 HanpaBneHus oTBETOB (YBeAOMIIEHWI) 3asBUTENSM.

PelleHVe MO pacCMOTPeHMI0 ObpaLleHunii, HOCSLLUMX MaCCOBbIM XapaKTep, NMpUHUMaeT 3aMecTUTeb
MuHucTpa. MHdopMaumsa pa3meLlaeTcst Ha rnaBHON CTpaHuLe cariTa MuHucTepcTBa.



Ecnv  ang  pacCMOTPeHUs  31eKTPOHHOro o6pau.1eHM;| no CyuwecTtsy Heobxoanmo YKasaHune
NEPCOHaNbHbIX AAHHbIX 3adBUTENA UIN UHbLIX AL, 3a UCKINOYEHMEM COAEPXKALLMNXCA B 06pau.teva|,
3adaBUTENIO NpeanaraeTcs 06paTVITbC$I C YCTHbIM U1 MNCbMEHHBIM o6pau.|,eHV|eM.

Mpn OTCYTCTBMM B OOPALLEHUSIX KAKUX-NMOO pekoMeHAaLUuii, TpeboBaHWIM, X0AaTalNCTB, COOBLLEHNIA
0 HapyLUEeHUM aKTOB 3aKOHOAATENbCTBA, HEAOCTATKAX B paboTe opraHu3aumii MMbo Npy Hanuumn B
HMX TONMbKO 6/1arofapHOCTM TakuMe O6paLleHNst MPUHUMAKOTCS K CBEAEHWUIO W OTBETbI Ha HUX He
HanpaBnaloTCS.

B oTBeTax Ha 3MeKTPOHHble ObpalleHnss 0 MpeaoCTaBneHnn MHdopMauuM, onybnMKOBaHHOW B
ouumManbHbIX NEPUOANYECKMX MEYaTHbIX M34aHWUAX, APYrMX CPeAacTBax MacCoBOM MHGopMauum
nnbo pasMeLLeHHOM B OTKPLITOM AOCTyrne Ha oduuManbHbIX CakTax roCyAapCTBEHHLIX OPraHoB U
WHbIX FOCYapCTBEHHbIX OpraHun3aumi B rnobanbHOM KOMMbIOTEPHON ceTn VHTEPHET Mnn Ha ApYyrux
roCyZiapCTBEHHbIX MH(OPMALMOHHBIX pecypcax rnobanbHOM KOMMbOTEPHOW ceT UHTEpHET, calTax
WHBIX OpraHu3auui, BMECTO TakoW MH(OpMauMn MOryT coaepXaTbCsl Ha3BaHMe, AaTa Bbixoza M
HOMep OduUMANBLHOrO NEpPUOAMYECKOro MeYaTHOro M3faHus, [APYroro CpeactBa  MaCCOBOM
nHdopmMaumm, B KOTOPOM ony6sMkoBaHa 3anpawuvBaeMasi MHGopMauusi, n1Mbo agpec cailTa B
rno6anbHON KOMMNbOTEPHOW CETU VIHTEPHET, Ha KOTOPOM pa3MeLLeHa 3anpalumBaemMasi MHpopMaums.



